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Issued: 11/8/2025    Version no: 01 

Tools required
•	 Screwdriver

•	 Drill

Ancillary products
•	 FirePro® AIS

•	 FirePro® Compound 

•	 Mechanical fixings to suit substrate

Fixing and application 

Installation of Pipe Collars in walls

1.	 Fill any annular gaps between the pipe and the substrate with either FirePro AIS (min 10mm depth) for annular gaps 
not exceeding 7.5mm or FirePro Compound for gaps greater than 7.5mm. 

2.	 Undo the toggle clip on the FirePro® Pipe Collar and open it out. 

3.	 Slide the FirePro Pipe Collar, with its fixing tabs pointing towards the face of the wall, around the plastic pipe. 

4.	 Lock the FirePro Pipe Collar around the pipe closing the toggle clip. Push the FirePro Pipe Collar back on to the 
wall. 

5.	 Fix the FirePro Pipe Collar to the wall by means of 32 x 8mm steel self-tapping screws, through the fixing tabs (or fire 
rated fixings to suit the substrate). 

6.	 Repeat for the other side of the wall if required.

FirePro® Pipe Collar
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Fixing and application 

Installation of Pipe Collars in floors

1.	 Fill any annular gaps between the pipe and the substrate with either FirePro AIS (min 10mm depth) for annular gaps 
not exceeding 7.5mm or FirePro Compound for gaps greater than 7.5mm. 

2.	 Undo the toggle clip on the FirePro Pipe Collar and open it out. 

3.	 Slide the FirePro Pipe Collar, with its fixing tabs pointing up towards the face of the soffit, around the plastic pipe. 

4.	 Lock the FirePro Pipe Collar around the pipe closing the toggle clip. Push the FirePro Pipe Collar back on to the 
soffit. 

5.	 Fix the FirePro Pipe Collar to the soffit by means of 32 x 8mm steel self-tapping screws, through the fixing tabs.

Other installation information
Cast in applications 

Where ‘cast-in’ applications are approved, the Palm Collar is fitted in an enlarged hole within the structure, 
ensuring that at least 30mm of the collar is exposed on each face of the wall. The annular gap around the pipe 
collar is then filled with FirePro Compound.

Health & safety

Cover exposed skin

When working in 
unventilated area wear 
disposable face mask.

Rinse in cold water before 
washing.

Clean area using vacuum 
equipment.

Ventilate working area if 
possible.

Waste should be disposed of 
according to local regulations.

Wear goggles when working 
overhead.

The mechanical effect of fibres in contact with skin may cause temporary itching. 
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Disclaimers 

ROCKWOOL Limited, its affiliates, its agents and employees and all persons acting on its or their behalf (collectively 
“ROCKWOOL”), disclaim any and all liability for any errors, inaccuracies or incompleteness contained in any installation 
guidance or in any other disclosure relating to any product.

Usage of the information remains under the sole responsibility of the purchaser and/or user.

ROCKWOOL makes no warranty, representation or guarantee regarding the information contained in the installation 
guidance, the suitability of the products for any particular purposes or the continuing production of any product. To the 
maximum extent permitted by applicable law, ROCKWOOL disclaims (i) any and all liability arising out of the application,

use of any product, misuse or inability to use the product (ii) any and all liability, including without limitation special, 
consequential or incidental damages, and (iii) any and all implied warranties, including warranties of fitness for particular 
purpose, non-infringement and merchantability.

Information contained in this document is up-to-date as at the date of issue. As ROCKWOOL Limited cannot control 
or anticipate the conditions under which this product may be used, each user should review the information in specific 
context of the planned use. To the maximum extent permitted by law, ROCKWOOL Limited will not be responsible for 
damages of any nature resulting from the use or reliance upon the information contained in this data sheet. No express or 
implied warranties are given other than those implied by law.


